
Franklin County 
Department of Job & Family Services 
1721 Northland Park Ave. 
Columbus, Ohio 43229 

J O B   A N N O U N C E M E N T 

POSITION TITLE: Network Technician PCN: 100825 

(Non-Bargaining) 

DEPARTMENT/LOCATION:  Information Technical Support/ Northland P. R.:   N11 

REPORTS TO: Administrative Officer 

RESPONSIBILITIES: Install and maintain software and associated hardware systems. Investigate 
problems within existing systems and initiate corrective action. Establish and maintain contacts with 
representatives to discuss benefits of proposed new systems, or modification to existing systems in 
order to ensure efficient productivity and output satisfaction. Place and maintain agency printers. 
Implement new software packages. Install new software when upgrading desktops, document changes 
to all wiring diagrams and port activations. Provide technical assistance to management and line 
computer staff. Conduct software training sessions. Lead or assist in special projects aimed at 
determining the suitability of new technology or systems in support of agency programs.  

MINIMUM QUALIFICATIONS: Bachelor’s degree in business administration, computers, or related field 
with six (6) months network experience; or any equivalent combination of training and experience. 

STARTING SALARY: $19.58 per hour, plus a Comprehensive Benefits Package 
180 day probationary period 

DATE POSTED: Friday, September 9, 2016 

DEADLINE TO APPLY: Thursday, September 15, 2016 

If interested, please go to http://commissioners.franklincountyohio.gov/hr/ and apply on-line. 

-EOE- 

http://commissioners.franklincountyohio.gov/hr/



